
Technology Lifecycle Solutions

Visit us at: www.tdxtech.com

https://www.tdxtech.com/
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Your Technology Lifecycle Partner
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Expert service for every stage of your technology’s lifecycle 

Our end-to-end IT solutions provide:

• Dedicated project team

• Streamlined project workflows

• Greater project insights

• Quicker asset deployments and installs

• Faster Return-on-Investment

• Lower Total-Cost-of-Ownership
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Service Area Coverage
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North America coverage

• Deploy hardware, technicians, 
or both

• Minneapolis and Toronto 
distribution centers

• USA, Canada, Puerto Rico, 
US Territories

• TDX Tech-curated network 
of technicians

• 20,000+ techs available 
for projects

~10,000 unique zip codes serviced (~115,000+ sites) DCs

45+
Years of Service

115K+
Locations Serviced

550K+
Devices Shipped

800K+
Service Hours



Centrally located, Minneapolis headquarters

Location and Facilities

• 65,000 sq. ft secure facility

• 7,000 sq. ft. technical, staging, and integration center
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• 40+ years of IT expertise

• 75+ employees
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A Few of Our Customers

=

5



Lifecycle Services and Solutions

On-Site Field Services

Project Management

Hardware and Technician Deployments

Hardware Install/De-Install

MAC Services
Move, Add, Change

Cabling and Infrastructure

Break-Fix Services 

In-House Services

Warehousing and Depot Services

Integrations, Staging, and Imaging

Hardware Deployments

Repair Programs

Asset Disposition 

Hardware Solutions
(Procure, Stage, Deploy, Install, Maintain)

Mobile, PC, and Point-of-Sale
(incl. Scanners, Printers, and Peripherals)

Networking, IoT, RFID,
and Infrastructure

Surveillance and Camera

Security 
Alarms, Access Control, Sensors

Digital Signage

Telecom/VOIP/Phone
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Project Management

On-Site Field Services In-House Services Hardware Procurement & Solutions

• Each customer is supported by a dedicated project team 

• Includes PMO, project managers, coordinators, and technical 

support team

• Our teams work alongside your stakeholders to translate objectives 

into action plans

• We manage communication, scheduling, vendors, technicians, 

documentation, and project status

• Teams provide regular updates to keep everyone aligned, 

informed, and prepared

A dedicated team, aligned with yours 
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On-Site Field Services: WebTrax EXT

• Complete view of all scheduled locations per project

• Technician check-in/out logging

• Pre-install and post-install Q/A checklists

• Technician notes, documentation, photos

• Robust reporting with data export

Real-time insights for scheduled, active, and completed on-site projects

On-Site Field Services In-House Services Hardware Procurement & Solutions



In-House Technical Centers & Warehouse

On-Site Field Services In-House Services Hardware Procurement & Solutions
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Hardware Procurement

On-Site Field Services In-House Services Hardware Procurement & Solutions
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Depot Program Services

Business Intelligence Reporting

Identify trends and dynamically review data

Ticketing and WebTrax APIs

Integrate our ticketing and shipment 

tracking with your helpdesk system (e.g., 

ServiceNow).

Gain access to ticket status, shipping 

information, and serialized assets.

Available Services
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Competitive Edge
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Five reasons leading enterprises partner with TDX Tech

Customer-First Approach

We’ve been Doing IT Smarter for more than 40 years.

Turnkey IT Lifecycle Solutions

Bundle hardware, integration, deployments, installations, and support, to uniquely match needs.

Custom-Built Project Portal with BI Insights

Our portals track tickets, projects, and hardware in real-time, ensuring success, .

Curated Technician Network Across North America

We align technician skill with project needs based on customer requirements, delivering a 97%+ first-time success rate

Customized Programs with Dedicated Project and Sales Teams

We’re committed to understanding our customer’s environments and day-to-day needs.

1
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Mini Case Studies
Deployment, installation & 

maintenance at scale 

Structured cabling and 

network infrastructure 

Comprehensive digital 

signage installation 

Surveillance camera 

hardware & installation 

A qr code with a 
white background

AI-generated 
content may be 
incorrect.

A qr code with a 
white background

AI-generated 
content may be 
incorrect.

A qr code with a 
white background

AI-generated 
content may be 
incorrect.

A qr code with a 
white background

AI-generated 
content may be 
incorrect.

https://www.tdxtech.com/projects/national-deployment-and-imac-services/?utm_source=ppt&utm_medium=ppt&utm_campaign=ppt&utm_term=case-study&utm_content=deployment-imac
https://www.tdxtech.com/projects/distribution-center-structured-cabling-and-infrastructure/?utm_source=ppt&utm_medium=ppt&utm_campaign=ppt&utm_term=case-study&utm_content=dist-center
https://www.tdxtech.com/projects/digital-signage-installation-for-entertainment-chain/?utm_source=ppt&utm_medium=ppt&utm_campaign=ppt&utm_term=case-study&utm_content=digital-signage
https://www.tdxtech.com/projects/verkada-cameras-installation/?utm_source=ppt&utm_medium=ppt&utm_campaign=ppt&utm_term=case-study&utm_content=camera-installation
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